
Getting familiarised with the moveUP app 


We are happy to empower you before and after your knee or hip operation. In the 
following pages we introduce you to the app functionalities which you will use the most. 
The complete manual you can find on our website. After signing up for moveUP you will 
receive separate instructions to install the moveUP app. 


You typically navigate between 3 tabs in the app. You can switch between tabs by pressing on 
the name of a tab. At the bottom of each tab you will see a green bar in which the three 
different tabs are displayed. The tab you are in is marked with a dark green square. 



The three tabs concern
 the overview screen, the current screen
 your exercise schedule; an
 the daily questionnaire.



Tab: Overview screen



After logging in, the app opens with an overview screen. The overview screen is divided into 
different sections. We elaborate on each section on the next page.




A word of welcome accompanied 
by elements of your profile.

The messenger function.

Received questionnaires and 
information modules.

Step counter, also known as an 
activity tracker.

Your step graph.

The three tabs.



Messenger function



With the messenger function, your rehabilitation 
expert and doctor are always within hand reach.

On the overview page, press the “History’’ button to 
the right of the “Messenger” heading. 



Type a message in the white text field at the 
bottom of the page. Your therapist is guaranteed to 
answer your messages within one day.







Activity tracker and step graph



Together with your activity tracker, you will receive a 
detailed manual about how to use it. 



What is important to know at this stage is that we 
advice you not to exceed the step limit set by your 
rehabilitation expert.  In your step graph you can 
check your physical activity levels. The step limit is 
indicated by a red line in the step graph. 







Questionnaires and information modules



You regularly receive medical questionnaires and 
articles with valuable information. You find these 
modules in the "Surveys and information" section 
on the overview screen. 



Press "Start" to open the questionnaire or 
information module. 


Explanation continued: "Overview screen" tab 

How much pain have 

you experienced

 in the last week?

How satisfied are you with

your current treatment?

Last synchronised on

25th March  13:32

Activity tracker

Steps

OverviewOverview Exercises Questionnaire

Work Osteoarthritis

join-replacement

Questionnaire

(WORQ)



Tab: Exercises



Tab: Questionnaire



Your rehabilitation expert prescribes exercises on a daily basis. You can view 
these by clicking on the middle tab "Exercises". Exercises are explained in a 
video and also described in a text. 



Below the video, you can indicate how often you have performed the exercise. 
To do this, press the plus sign ("+") or minus sign ("-") to indicate the correct 
number of repetitions.







To ensure that your recovery goes as planned, we monitor your progress using 
daily questionnaires. Based on your answers your rehabilitation expert may 
adjust your treatment if needed. 



To fill out the daily questionnaire, press on the "Questionnaire" tab. You can 
complete the daily questionnaire between 4 pm and 11:59 pm. As soon as the 
questionnaire can be opened an exclamation mark on the questionnaire tab 
appears. 


Do you have any questions? 



Many questions are answered on our website. If 
your question is not answered, then please do 
not hesitate to contact us. We are happy to help 
you.

www.moveup.care

Telephone UK: 020 8191 7813 

Telephone NL: 085 400 11 91

Telephone BE: 080 08 80 08

Email: support@moveup.care

moveUP Therapy, Coach and Companion are a registered medical device.moveUP has received funding from the European 
Union’s Horizon 2020 research and innovation programme under grant agreement No 961127. 
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x performed


