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Welcome to moveUP! 

 
 

Carefully read all information and precautions in this manual. Make sure you understand 
the use, the screens and the limitations of the moveUP App before using the service. If 
you have any questions about the use, contact moveUP. 
For security reasons, moveUP recommends that the user carefully reads and understands 
the manual of the devices used in conjunction with the moveUP App. 
During the full use of the service, the necessary technical assistance and therapeutical 
assistance will be provided. In case of a defect or problem with the App, you will be able 
to contact the moveUP team via the message function of the App, by phone or by e-mail. 

 
 

 
 
 
 
Intended use 
 
For healthcare providers, moveUP provides efficient clinical management of pathologies and 
treatments. With the use of moveUP, valuable insights are given to the HCP/care team of the 
status of the patient and its evolution. 

For patients, moveUP provides personalised information and instructions to help them 
managing their symptoms and progress in their rehabilitation. The intensity of follow-up is 
adapted based on patients' needs and timepoint in the patient pathway: 

moveUP companion = monitoring and information, no active follow-up 
moveUP companion offers targeted information and evolution reports to patients. Their care 
team takes the evolution reports into account in their further recovery when appropriate. 
 
moveUP coach = active follow-up by healthcare team 
moveUP coach offers targeted information and evolution reports to patients. Their care team is 
more actively involved and takes the evolution reports into account and can provide advice and 
exercise suggestions through the digital platform. 

 
moveUP therapy = active follow-up by healthcare team, with data driven validated care 
protocol 
moveUP therapy offers a data-driven validated care protocol with certain category and level of 
exercises and activities, specifically targeted to the individual patient. Their care team can 
manually adapt the data driven validated protocol when needed. Patients can fully rehabilitation 
with moveUP without leaving their home environment. 
 
Optional functionality that can be enabled: interoperability with Class IIa continues passive motion 
(CPM) medical device. For knee and hip patients who are using a Class IIa CPM medical device, 
moveUP can interoperate with the Class IIa CPM software. moveUP acts as a facilitator to easy assign 
a designated CPM exercise protocol chosen by a physician to a patient and to display the performed 
CPM exercises in the medical dashboard.  
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Intended users  
 
moveUP is intended to be used by patients and healthcare providers. The main user of the mobile 
app and patient website is the patient.  
 
Inclusion:  

• Age: minimum 18 years / maximum no limit 
• Health & condition: capable of performing basic activities of daily living 
• Language: understanding one of the available languages of the app (Dutch, French, 

German, English) 
 
Exclusion: 

• Patients who are mentally incompetent or having troubles to express what they are 
feeling (for instance, mentally diseased people, people staying in elderly care centres, 
…) are excluded.  

• Patients who are not capable of operating a tablet/smartphone and activity tracker. 
• Patients who can’t understand one of the available languages of the app (Dutch, French, 

German, English) 
 

The main user of the medical web interface is a healthcare practitioner (group) or clinical 
researcher (group), named the care team. The care team is able to operate a web interface via 
web browser on PC/tablet/smartphone. The healthcare practitioner needs to understand one of 
the available languages of the web interface (today only available in English). 
  
Target population / indication for use 
 
moveUP companion & coach is used by musculo-skeletal, oncologic, respiratory, gastro-
intestinal, cardiovascular and neurologic patients, such as patients: 

• who underwent or planning a gastric bypass or gastric sleeve operation 
• who have or had a stroke, multiple myeloma, covid, familial hypercholesterolemia 
• who have or had back or joint problems or operations 

moveUP therapy is used by knee & hip arthroplasty patients. 

Warnings and precautions  
 

• moveUP is not an emergency tool. In case of emergency please contact your 
doctor or call 112. 

• moveUP is not intended to monitor/treat vital parameters of critical diseases. 
 

• moveUP companion is not a replacement of any treatment you need to follow, 
but is used as an addition. 

• Patients need to be aware if questionnaires are not filled out on frequent basis or 
not filled out trustworthy, the care team has more difficulty to know their health 
situation & evolution. 

 
• The moveUP App offers personalized healthcare based on the patient’s profile 

and therefore can not be shared, borrowed or traded between users. The 
information and advice of the moveUP application do not apply to a patient other 
than the one whose profile is stored in the application. The patient may not grant 
access to the moveUP App to third parties. Any other person can, even 
accidentally, send wrong information or change the profile of the patient, with 
the result that the moveUP-guided advice no longer corresponds to the needs of 
the patient. 

 
 

 
 
Contra-indications and potential side effects 
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There are no contra-indications or known side effects. 
 
 
Human body contact 
 
No human body contact with patient or user, due to nature of the product (software). 
 
Accessories/products used in combination 

There are no accessories. If the patient has no compatible tablet/smartphone or activity tracker, 
moveUP can lease these devices to the patient. The leased devices are CE marked devices that 
meets the compatibility criteria outlined in the IFU for the app. 

Device lifetime 
 
A device lifetime is not applicable to moveUP, since moveUP is a software application that is 
subject to a software maintenance plan.  
 
Claims 

moveUP companion/coach/therapy 

The intensity of follow-up is adapted based on the needs of the patient, via the moveUP 
Symptom & QoL monitoring tool. 

• moveUP enhances the clinical management of the patients, because early detection & 
management of complications is possible via the symptom & QoL monitoring tool 

• More efficient clinical management, such as the number of consultations can be reduced 
• Enforces therapy compliance / adherence 
• The correct information is provided at the right time 

moveUP therapy 

With the use of moveUP therapy knee & hip arthroplasty patients can fully rehabilitate via the 
in-app care team without leaving their home environment. 

 
moveUP cv 
Head office Brussel: Parvis sainte-gudule 5, B-1000 Brussels, Belgium Office 
Ghent: Oktrooiplein 1, B-9000 Ghent, Belgium 
Tel: 0800 88 008 , +32 478 39 14 58  
Email: info@moveUP.care 
www.moveUP.care 

In case of questions about the App, the tablet or the smart bracelet, you can contact 
moveUP via the following channels - in order of priority: 
 

- Via the message system of the App. Please preface the message with 
“Technical question:” 
- Via email to support@moveup.care 
- Via phone during office hours:  0800 88 008 
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Overview of the 
main moveUP 

windows 
  



QXick VWaUW gXide

SXSSRUW RUWhRSedicV È mRYeUP

TKeUe aUe 3 PaLQ WabV LQ WKe aSS. YRX caQ VZLWcK beWZeeQ WKeP b\ WaSSLQg WKe UeVSecWLYe
V\PbROV aW WKe bRWWRP Rf \RXU VcUeeQ.

1. OYeUYLeZ

2. E[eUcLVeV

3. QXeVWLRQQaLUe



Tab 1: OYeUYieZ

WKeQ \RX RSeQ WKe PRYeUP aSS \RX ZLOO aXWRPaWLcaOO\ be WaNeQ WR WKe RYeUYLeZ WaS. TKLV
Wab KaV 4 VecWLRQV:

1. WelcRme meVVage

2. MeVVageV É KeUe \RX caQ cRPPXQLcaWe ZLWK \RXU KeaOWK SURYLdeU

3. SXUYe\ & InfRUmaWiRn É KeUe \RX caQ ØQd \RXU TXeVWLRQQaLUeV WKaW VWLOO
Qeed aQVZeULQg. AOVR, \RXU YLdeR-UecRUdLQg UeTXeVWV ZLOO aSSeaU KeUe.

4. SWeSV É KeUe \RX caQ Vee WKe VWeSV \RX dLd RYeU WKe SaVW ZeeN



Tab 2: E[eUciVeV

IQ WKe VecRQd Wab ÍE[eUcLVeVÎ \RX caQ ØQd \RXU daLO\ e[eUcLVeV.



Tab 3: QXeVWiRnnaiUe

IQ WKe 3Ud Wab ÍQXeVWLRQQaLUeÎ WKeUe ZLOO aSSeaU a daLO\ TXeVWLRQQaLUe afWeU
4SP eacK da\. TKe TXeVWLRQQaLUe LV aYaLOabOe XQWLO PLdQLgKW. IW VKRXOd be ØOOed
RXW eYeU\ da\, VWaUWLQg 14 da\V befRUe VXUgeU\.

Read PRUe RQ WKe daLO\ TXeVWLRQQaLUe

IW LV LPSRUWaQW \RX VWaUW aQVZeULQg WKe daLO\ TXeVWLRQQaLUe VWaUWLQg
14 da\V befRUe \RXU RSeUaWLRQ. TKLV Za\ Ze caQ beWWeU KeOS \RX afWeU
WKe RSeUaWLRQ.



MenX 

AW WKe WRS OefW Rf WKe PRYeUP \RX ZLOO ØQd WKe PeQX.

WKeQ \RX cOLcN RQ WKLV LcRQ WKe PeQX aSSeaUV.



USdaWed RQ Ma\ 19, 2021

TKLV PeQX cRQWaLQV LPSRUWaQW VecWLRQV WKaW aUe QRW dLUecWO\ UeOaWed WR \RXU
UeKabLOLWaWLRQ.

OYeUYieZ: E[LWV WKe PeQX aQd UeWXUQV WR WKe RYeUYLeZ VcUeeQ

ImSRUWanW infRUmaWiRn abRXW WhiV aSS: VRPe LQfR aQd ZaUQLQgV RQ WKe
aSS

DRZnlRad UeSRUW: TKLV OLQN LV QRW ZRUNLQg aW WKe PRPeQW. WRUN LQ
SURgUeVV!

CRnVenWV & cRnWUacWV: HeUe \RX caQ Uead WKe geQeUaO WeUPV aQd
cRQdLWLRQV aQd SULYac\ VWaWePeQW.

WeaUable: HeUe \RX caQ OLQN \RXU VPaUW bUaceOeW WR WKe PRYeUP ASS RU
Vee ZKLcK aSSOLcaWLRQ LV OLQNed.

PURØle: \RXU QaPe aQd QaWLRQaO UegLVWUaWLRQ QXPbeU

LRg RXW: HeUe \RX caQ ORg RXW Rf \RXU accRXQW aQd UeWXUQ WR WKe
UegLVWUaWLRQ aQd ORgLQ Sage.



 
 

 
 
 
 
 

Messages 
  



MeVVageV

SXSSRUW RUWhRSedicV È PRYeUP

In Whe oYeUYieZ Wab, beloZ Whe gUeeWing, \oX Ønd Whe ÍMeVVageVÎ VecWion. ThiV iV Whe VecWion
ZheUe \oX can commXnicaWe ZiWh \oXU Sh\VioWheUaSiVW.

YoX can Vend \oXU Sh\VioWheUaSiVW a meVVage each momenW of Whe da\. YoX Zill
UeceiYe an anVZeU ZiWhin 24 hoXUV.

If Whe TXeVWion iV a medical XUgenc\, donËW XVe Whe meVVaging V\VWem aV iW iV Woo VloZ.
Call \oXU hoVSiWal oU medical SUacWiWioneU inVWead.



OSeQ Whe PeVVage fXQcWiRQaOiW\

Click on Whe hiVWoU\ bXWWon Wo oSen Whe meVVage fXncWionaliW\.



SeQdiQg PeVVageV

YoX can Vend XV meVVageV eYeU\ momenW of Whe da\. We Zill UeVSond ZiWhin 24 hoXUV

To Vend a meVVage click in Whe ÍW\Se a meVVageÎ bo[. The ke\boaUd Zill aSSeaU.
AfWeU W\Sing \oXU meVVage click on Whe Vend V\mbol (aiUSlane).



SeQdiQg a SicWXUe

YoX can Vend XV a SicWXUe (of Whe ZoXnd foU e[amSle) b\ clicking on Whe SicWXUe
V\mbol in Whe lefW loZeU coUneU.



USdaWed on Ma\ 12, 2021

GR bacN WR Whe RYeUYieZ VcUeeQ

B\ clicking on Whe aUUoZ in Whe lefW XSSeU coUneU \oX can go back Wo Whe
oYeUYieZ VcUeen.



 
 

 
 
 
 
 

Survey & 
info modules 

  



SXUYe\V & IQfRUmaWiRQ

SXSSRUW RUWhRSedicV È mRYeUP

Medical qXesWionnaires are aYailable aW YarioXs momenWs before and afWer Whe sXrger\.

These qXesWionnaires are of criWical imporWance Wo eYalXaWe Whe oXWcome of \oXr
sXrger\ and Wo gXide \oXr ph\sioWherapisW in his decision making.

From Whe momenW a qXesWionnaire becomes aYailable, Ze ask \oX Wo sWarW Ølling iW oXW as soon
as possible.



SXbmiWWiQg a VXUYe\

To Øll oXW a a sXrYe\ \oX click Whe ÍFill inÎ bXWWon.



AfWer Ølling oXW Whe qXesWion click on Whe ÍsendÎ bXWWon.



UpdaWed on JanXar\ 14, 2021

YoX Zill see Whe folloZing screen if Whe ansZers are senW Wo Xs correcWl\.



 
 

 
 
 
 
 

Steps 
  



SWepV

SXppoUW oUWhopedicV È moYeUP

YRXU VWeSV aUe aXWRmaWicall\ cRXnWed b\ Whe VWeS cRXnWeU, and \RX haYe Whe VWeS cRXnWeU
cRXSled WR Whe aSS.

SWepV gUaph

AcWiYiW\ daWa fURm Whe SaVW Zeek iV YiVXali]ed in a gUaSh.

The diffeUenW cRlRUV Rnl\ indicaWe Whe diffeUenW da\V and haYe nR fXUWheU
meaning

AcWiYiW\ iV UeSUeVenWed in nXmbeU Rf VWeSV.

EYeU\ acWiYiW\ ZiWh aUm mRYemenW Zill cRnWUibXWe WR Whe cRXnW.

SWepV V\nchUoniVaWion

DRnËW fRUgeW WR V\nchURniVe \RXU VWeSV dail\ b\ clicking Rn Whe URXnd
ZiWh 2 aUURZV

PeUVonaliVed VWep ma[



USdaWed Rn JanXaU\ 27, 2021

PeUVonaliVed VWep ma[

EYeU\ da\, a SeUVRnali]ed VWeS ma[imXm iV diVSla\ed b\ a nXmbeU and a Ued
line. TU\ nRW WR e[ceed Whe VWeS ma[imXm ZiWh > 20%

The VWeS ma[imXm iV nRW a gRal! IW iV a limiW WR aYRid RYeUlRading Whe
RSeUaWed jRinW.



 
 

 
 
 
 
 

Exercises 
  



E[eUciVeV

SXSSRUW RUWhRSedicV È PRYeUP

The VecRQd Wab cRQWaiQV \RXU e[eUciVe SURgUaP fRU Whe da\. Da\ b\ da\ \RX Zill RQl\ Vee
SUeVcUibed e[eUciVeV VSeciØc fRU WhaW da\.b

If \RX feel VWURQg SaiQ Zhile dRiQg a VSeciØc e[eUciVe, VWRS WhaW e[eUciVe aQd PeQWiRQ
iWV QXPbeU iQ Whe PeVVagiQg V\VWeP.



NXPbeU aQd QaPe Rf Whe e[eUciVe

OQ WRS Rf each e[eUciVe \RX caQ ØQd iWËV QXPbeU aQd Whe QaPe Rf Whe e[eUciVe.



VideR

TheUe iV alVR a VhRUW YideR SeU e[eUciVe WhaW iQdicaWeV hRZ Whe e[eUciVe VhRXld be SeUfRUPed.

TR VWaUW Whe YideR, click RQ Whe ÍPla\Î icRQ (WUiaQgle) RQ Whe WRS Rf Whe YideR..



USdaWed RQ JaQXaU\ 25, 2021

FUeTXeQc\ aQd iQWeQViW\

YRX Zill ØQd Whe fUeTXeQc\ aQd iQWeQViW\ SeU e[eUciVe (eg: 3[ a da\, 10
UeSeWiWiRQV).

YRX UeSRUW Whe QXPbeU Rf VeVViRQV Yia Whe + aQd È V\PbRl. IW iV iPSRUWaQW WR
eQWeU WhiV accXUaWel\ VR WhaW \RXU PRYeUP Sh\ViRWheUaSiVW iV keSW iQfRUPed Rf
\RXU SURgUeVV.

We UecRPPeQd WhaW \RX dR QRW e[ceed Whe QXPbeU Rf SUeVcUibed VeVViRQV aQd
UeSeWiWiRQV.



 
 

 
 
 
 
 

Daily 
questionnaire 

  



DaLO\ TXeVWLRQQaLUe

SXSSRUW RUWhRSedLcV È PRYeUP

The daiO\ TXeVWiRQQaiUe iV RXU cRPSaVV WR gXide \RX WhURXgh \RXU UeYaOidaWiRQ. IW iV YeU\
iPSRUWaQW \RX ØOO iW RXW daiO\ afWeU 4 SP.

B\ ØOOiQg RXW Whe daiO\ TXeVWiRQQaiUe \RX giYe \RXU dRcWRU aQd heaOWhcaUe WeaP PRUe iQVighW
iQWR Whe SURgUeVV Rf \RXU WUeaWPeQW: \RXU V\PSWRPV, \RXU cRPSOaiQWV, \RXU eYROXWiRQ. IW
cRQViVWV Rf TXeVWiRQV abRXW \RXU geQeUaO ZeOO-beiQg, cRPSOaiQWV, acWiYiWieV, VOeeS TXaOiW\ eWcÑ
TheVe TXeVWiRQV aUe adaSWed WR Whe W\Se Rf WUeaWPeQW \RX aUe haYiQg. TheVe daiO\
TXeVWiRQQaiUeV Wake aSSUR[iPaWeO\ 45-60 VecRQdV WR cRPSOeWe. YRXU dRcWRU aQd heaOWhcaUe
WeaP ZiOO aOVR Vee hRZ \RX e[SeUieQce Whe iPSacW Rf \RXU cRQdiWiRQ RQ \RXU TXaOiW\ Rf Oife.

The cRPbiQaWiRQ Rf Whe iQfRUPaWiRQ UeWUieYed fURP TXeVWiRQQaiUeV, ShRWRËV, YideRËV aQd \RXU
acWiYiW\ SURØOe Yia Whe VPaUW bUaceOeW aOORZV \RXU dRcWRU aQd caUe WeaP WR fROORZ \RX XS aQd
adaSW \RXU WUeaWPeQW.

FRU RSWiPaO UeVXOWV, \RX Qeed WR XVe Whe ASS aQd fROORZ Whe giYeQ iQVWUXcWiRQV ZiWhiQ
Whe ASS RQ a daiO\ baViV. 
 
IW iV iPSRUWaQW Ze haYe a gRRd baVeOiQe Rf \RXU ViWXaWiRQ befRUe Whe RSeUaWiRQ. ThaW
iV Zh\ Ze aVk \RX WR VWaUW ØOOiQg iW RXW eYeU\ da\, VWaUWLQg 14 da\V befRUe \RXU
RSeUaWLRQ.



The TXeVWiRQQaiUe caQ be fRXQd iQ Whe 3Ud Wab Rf \RXU aSS eYeU\ da\ afWeU 4
SP.

TR iQdicaWe \RXU SaiQ OeYeO \RX caQ WaS RQ Whe OiQe abRYe Whe faceV aQd/RU VOide
WR Whe aSSURSUiaWe SRViWiRQ.



WheQ ØQiVhed cOick RQ Whe ÍVeQdÎ bXWWRQ WR VhaUe \RXU aQVZeUV ZiWh XV.



USdaWed RQ JaQXaU\ 25, 2021

The fROORZiQg VcUeeQ aSSeaUV if aQVZeUV aUe VeQW WR XV cRUUecWO\.



 
 

 
 
 
 
 

Activity tracker 
 

 



HoZ Wo V\nchUoniVe m\ VWeSV dail\?

SXSSoUW oUWhoSedicV È moYeUP

YRX VKRXOG PaQXaOO\ V\QF \RXU GaWa dail\ WR WUaFN \RXU SURJUHVV LQ WKH PRYHUP aSS. IQ WKLV
LQIR PRGXOH \RX ZLOO ØQG RXW KRZ WR GR WKLV.

II WKLV LV WKH ØUVW WLPH WKaW \RX XVH WKH VWHS FRXQWHU. YRX VKRXOG ØUVW SaLU LW ZLWK WKH
PRYHUP aSS. YRX FaQ ØQG WKH LQVWUXFWLRQV KHUH.

S\QFKURQL]H P\ VWHSV LQ WKH PRYHUP aSS RQFH LW LV SaLUHG:

1. CKHFN LI \RXU EOXHWRRWK LV aFWLYaWHG RQ \RXU GHYLFH.

2. OSHQ WKH PRYHUP aSS.

3. GR WR ÍZHaUaEOHÎ RQ WKH RYHUYLHZ SaJH.

4. PUHVV WKH EXWWRQ PaUNHG LQ UHG.



5. HROG \RXU WKH GHYLFH NH\ (1) OF THE STEP COUNTER IRU 2 VHFRQGV XQWLO
WKH ZLØ LFRQ LV YLVLEOH.

6. WaLW ZKLOH \RXU GaWa V\QFV.

7. ÍS\QFKURQLVaWLRQ FRPSOHWHÎ VKRXOG aSSHaU aW WKH ERWWRP RI \RXU
VPaUWSKRQH VFUHHQ



USGaWHG RQ ASULO 6, 2021

8. GR EaFN WR WKH PaLQ SaJH RI WKH PRYHUP aSS E\ FOLFNLQJ WKH EaFN aUURZ LQ
WKH XSSHU OHIW FRUQHU.



HoZ Wo paiU \oXU VWep coXnWeU ZiWh Whe moYeUP app?

SXppoUW oUWhopedicV È moYeUP

If \oX Vee an emSW\ aUea beloZ \oXU VWeSV, \oX VWill haYe Wo SaiU \oXU VWeS
coXnWeU ZiWh Whe aSS. AfWeU Whe SaiUing, \oXU VWeSV Zill aSSeaU in WhiV aUea.



To SaiU \oXU VWeS coXnWeU click on Whe menX Vign on Whe WoS lefW of \oXU VcUeen.

ChoVe ÍWeaUableÎ fUom Whe menX liVW.

ChooVe Whe oSWion aW Whe boWWom ÍI haYe a moYeUP VWeS coXnWeU ZiWhoXW a
codeÎ



code

Click Whe bXWWon of \oXU VWeS coXnWeU foU 2 VecondV XnWil Whe ZiØ V\mbol

aSSeaUV on Whe VcUeen.



ÍYiYoØW 3Î Zill aSSeaU on \oXU VcUeen

chooVe ÍSaiUÎ on Whe UighW of iW

Fill oXW Whe Øeld and click Whe gUeen ÍSaiUÎ bXWWon aW Whe boWWom.



USdaWed on Ma\ 19, 2021

YoX Zill Vee Whe folloZing VcUeen if Whe VWeS coXnWeU iV SaiUed
VXcceVVfXll\.

Click on Whe aUUoZ Wo Whe lefW Wo geW back Wo Whe home VcUeen of Whe aSS.


